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BETTER CONNECTIVITY
WHERE SERVICE
MEMBERS LIVE

Reliable connectivity supports the education,
communication, personal responsibilities and off-duty
activities that are part of a service member’s daily life.

BaseNet by Boldyn Networks is a secure, fully
managed Wi-Fi service designed for housing. It
brings together personal connectivity, simple
resident access, direct support and long-term
network operations in one service designed

to keep working beyond installation.
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Residential
connectivity is not
simply something
we build.

It is a service we
have operated for
more than 20 years.

For more than two decades, Boldyn

Networks has designed, deployed and
operated residential connectivity for higher
education. Today, our campus business
supports more than 350 U.S. higher education
institutions, where reliable internet is

an essential part of how residents learn,
communicate and manage daily life.

Our role extends well beyond the network
installation. Boldyn Networks manages the
complete resident experience, including
individual onboarding, 24/7 U.S.-based
support, ongoing network operations,
planned bandwidth increases and equipment
refresh throughout the service term.

Campus housing and service member housing
share the same fundamental requirements:
residents need personal connectivity that is
easy to access, support when they need help
and managed to keep pace with changing
technology and demand. Boldyn Networks
brings the residential operating model proven
across college campuses to the service
members who live in housing with BaseNet.
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BASENET
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BaseNet is the service a resident signs on to. It combines
the network, resident experience and ongoing operations
required to provide personal connectivity in housing.

Each resident receives an individual account, completes onboarding
through a self-service experience and can connect personal devices to the
network. Behind that experience, Boldyn manages network operations,
resident support, ongoing performance and planned technology refresh.

BaseNet brings the essential
parts of the service together
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Resident access

Each service member receives an individual
account and can complete onboarding through
a self-service sign-on experience.

Personal-device connectivity

The service is designed for the phones, computers,
tablets, gaming consoles and other personal
devices residents use in their rooms.

Direct resident support

U.S.-based help-desk support is available
24/7/365, giving residents a direct resource
when they experience a connectivity issue.

Ongoing network operations

Boldyn operates and manages the residential
service after deployment rather than leaving
installation personnel with a network to run.

Planned improvement

The operating model includes scheduled bandwidth
increases and equipment refresh, addressing the
needs of the service after the initial installation.
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Personal connectivity
for life beyond
the duty day

The activities a service member manages online

do not stop at the end of the duty day. Education,
communication, appointments, financial
responsibilities and off-duty recreation increasingly
depend on reliable connectivity where that service
member lives. BaseNet is designed to make that
connectivity personal, accessible and supported.

For a service member,
BaseNet means:

ﬁ A service provided
where they live
BaseNet is designed for residents of
housing and the personal connectivity
needs that exist in their rooms.

A simpler way to get connected
y4 . .. .
’ An individual account and self-service

onboarding reduce the steps between
the resident and the service.

2 One service for everyday
Eo digital needs

Residents can use connectivity for
coursework and professional education,
communication with family and friends,
video calls and virtual appointments,
financial and personal responsibilities,
streaming and off-duty recreation.

=7  Help when something
20 goes wrong
Residents have access to a U.S.-based
help desk 24/7/365 rather than relying
on housing or installation personnel
for residential technical support.

BaseNet is not simply &,  Aservice designed for
'Lc; continued operation

Wi'Fi in the bu.ilding It Bandwidth growth, equipment refresh
- h .d - and continued network management
IS t e resi ent service are part of the service model,

behind the Connection rather than being left entirely to a

later project or budget decision.

] BOLDYN NETWORKS = SECURE MANAGED WI-FI FOR SERVICE MEMBER HOUSING =



Already operating inside the Army

The residential operating model behind BaseNet is applicable to
housing across the military services. Boldyn’s current funded
unaccompanied-housing delivery is at two Army installations,
where BaseNet is connecting Soldiers in occupied barracks

at Fort Riley, Kansas and Fort Wainwright, Alaska.

Fort Riley

BaseNet went live at
Fort Riley in January
2026. Enrollment
adoption outperformed
the established target
by nearly 5%. The result
provides direct evidence
that the demand for
these service is high and
soldiers will sign on on
to the free Wi-Fi service.
Expansion of the service
to all barracks began

in October 2026.

Fort
Wainwright

BaseNet went live
across six named
barracks buildings at
Fort Wainwright in May
2026. The service runs
at approximately 300
Mbps in both directions
and supportsup to 10
personal devices per
account. Expansion of
service to all barracks
began in October 2026.
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The clearest measure of BaseNet
success is whether Soldiers use it.

150%

RATE OF USER
ACCEPTANCE

Soldiers quickly adopted
the service during

the Fort Riley pilot,

with unique accounts
created exceeding the
committed bed count.

NEARLY

7.000

CONNECTED
DEVICES

From phones and tablets

to laptops, gaming systems

and other personal devices,
Soldiers are connecting the
technology they use every day.

BOLDYN NETWORKS

OVER

/00 TB

Across the two locations,
that’s roughly the equivalent
of 700,000 one-hour video
calls home or more than

500 million downloads of
the Army Training Manual.
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Boldyn Networks designs, builds, and operates advanced network
t D I d I I infrastructure where connectivity matters most. As the world’s
leading neutral host provider, we enable mobile operators, large
NETWORKS enterprises, and government agencies to create exceptional
connected experiences no matter how complex the environment.
From major transport systems, airports, stadiums, college
campuses and military bases to industrial hubs and smart cities,

Boldyn brings 5G, fiber, Wi-Fi, private 5G networks, and IoT
together into tailored resilient, high-performance platforms.

Learn more at Boldyn.com/BaseNet

The appearance of U.S. Department of Defense (DoW) visual information does not imply or constitute Dow endorsement.
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