
Accessing digital tickets

Paying with e-wallet or other
mobile technology

Watching other 
sports or events

Showing identification

Finding specific amenities

Posting to social media

Gambling

Streaming

Checking event highlights

Using messaging apps
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Mobile phones: A vital part of the 
fan experience
From the moment fans arrive at an event until the final whistle sounds, mobile phones play a huge role in today’s sports and 
entertainment experience. Here’s what fans said when we asked them about how they use their devices while at a venue.

Find out more in our new report on boldyn.com

http://www.boldyn.com/reports/sports-gaming-and-rock-roll-connectivity-and-the-fan-experience

